Quality Policy Statement

The Directors of PestX are committed to the provision of a thorough, efficient, timely and
economic pest control service to all our customers.

It is our policy to learn from our experiences, we will listen and respond to our customer'’s
feedback and consequently we will continually improve our systems and our service.

We are dedicated to the maintenance of an effective quality management system which complies
with the the requirements of the IS EN ISO9001: 2008 standard

Our service complies with all the Irish and European Union health, safety and food regulations
and directives

We take pride in the commitment and enthusiasm of our staff who dedicate themselves to the
daily task of implementing the company’s procedures and policies

Sean O’Callaghan - Director

Dave Sheehan — Director

Richard Archer - Director
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